
Bookable User Guide
GRC Programming and Operations

Program to be released on 1 August 2024



Fees and Charges

Fees and Charges breakdown: 
https://www.georgesriver.nsw.gov.au/Council/Fees-and-Charges -



Bookable landing page
Public site: https://georgesriver.bookable.net.au/



Summary

User Registration

1. Registration 

2. Select account type

3. Fill in textboxes

4. Company and organisation need to provide ABN and Public Liability Insurance

5. Create account

6. Wait for GRC booking staff to verify account



User Registration

Example:
• Organisation purposes = organisation account

• Personal use = Private hirer 

Note: 
You will need different emails for each account

1. Click on ‘Register’

2. Click ‘Register with your Email’

3. Select relevant Account type

a) Customer types determines eligibility for 

pricing



User Registration
All accounts must include:

o Personal details

o Must provide at least 1 phone number

For Company and Organisation details, provide the 

Organisation address and contact details

To complete registration, click

Once a user has registered an organisation, the initial 

user must add additional user accounts through the 

‘My Account’ function.



For account verification, company or organisation profiles must provide the following:

• ABN number (no spaces)

• Public Liability Insurance

User Registration Company and Organisation

Companies and Organisations can only 

register their ABN once

Once a user has registered an organisation, 

the initial user must add additional user 

accounts through the ‘My Account’ 

function.



Wait for GRC staff to verify your account

Company and Organisations must include:

• ABN

• Public Liability Insurance



Summary

User Login and My Account 

1. Log in 

2. Enter registered email and password

3. Check top right corner for successful log in

4. Access ‘My Account’ to edit personal information

5. Use green pencil to edit details

6. Click ‘Save’ to keep changes



User Login

Enter email address

Enter password

1. Click ‘Log in’ 

2. Enter registered email and 

password

3. Click ‘Forgot Your Password’ to 

reset

An email will be sent to you with a link 

to reset your password.



Manage your User Details

To edit your details go to ‘My Account’

Changeable details:

• Phone Number

• Address

• Email

• Position (Organisation)

Sign up for GRC news and relevant parks 

and venue information 



Edit User Details

1. Check and change user information

2. Click Save once completed

3. To return to the landing page, click the 

home icon


